eCW Training: Case Manager

The Case Manager function in eCW allows users to associate insurance per encounter. This function is very
helpful when dealing with patients who have commercial insurance as well as an active work comp claim,
multiple work comp claims, a separate DME claims address, or encounters where insurance cannot be billed.

When should | use the Case Manager function?

Example 1 — Health Insurance/Work Comp

Patient John Test has two plans that should be billed for separate encounters. His commercial BCBS plan
should be billed for most encounters, but he also has a work comp plan that should be billed specifically for
encounters related to his left knee injury. Both plans are listed in the patient’s chart as active. Without using
Case Manager, eCW will associate both plans to each encounter. With the Case Manager function, though, we
can associate a plan to each encounter so that John’s charges are billed appropriately.

Example 2 - Insurance/Bill to Patient

Patient Linda Test has insurance coverage, but for some office encounters, the treatment provided is not
covered by insurance. For these visits we should apply all charges to the patient. By using the Case Manager
function, we can apply “bill to patient” to specific encounters so that all charges on that visit will not be billed
to the insurance plan.

Example 3 - DME

Patient Betty Test has insurance coverage, but her particular plan requires that DME charges be billed
separately to a different plan name/claims address. For these patients we can add the main insurance into
the patient’s chart as well as the DME ONLY plan. We can then utilize the Case Manager function to apply the
correct plan to the correct visit (requires one visit for the office encounter and a separate visit for the DME
charges).



Using Case Manager:

1. From the Patient Info screen, click the “New Case” button.
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2. Once the New Case window opens, create your Case Label. Label names should be in the following
format: Practice Initials+Insurance Abbreviation+Body Part (if applicable)

Enter the Case Provider and choose an insurance or select “Bill Patient”. Note there are several other
fields that can be utilized but are not required in order for Case Manager to work. Once all information

has been entered, click “Ok” at th tom of the window. Repeat for a second case, if needed.

[ Case Details

i Case Informatiol Statu
Patient =l || Case Label i~ Open " Closed
Test, Nikki (Tra [TES w/C R Knee

Case Type 1CD Codes from Associated Progress Notes——

S L | —

Case Provider
Test MD,Provider

Guarantor Attorney

S =
~Insurance Infor

Billto [ Patient Delete Case Manager _I
Ph £
WC Broadspire j one
Fax #
] ——
] » Pre Auth #

4 [

~Claim Data Information

Date of Injury [£.i3/5/2015 =

Referral

Employment Related [~ Yes [ No Cause of Accident
Accident [~ Auto [~ Non Auto W No Accident (State) | Time(Hr)
~ Court Information
Court Name Court Case Name / Number
Court Location Court Date

[Eoar0s/2015 =]

Dates Patient Unable to work in current occupation
’7HCFA Form Box 16: | / / o [ /77 ‘

Hospitalization Dates Related to Current Services
’7HCFA FormBox18: | / / o [ /7 ‘

Scan oK | Cancel



3. From the patient’s appointment window, the Case Manager field will now be highlighted in yellow.
This alerts the user that we have an open case(s) for this patient. When checking in a patient with a

yellow Case Manager button, staff should ALWAYS apply the correct insurance to the encounter.
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4. Choose the appropriate case from the drop-down. After the case has been selected, user can click the
yellow “Case Manager” button to also view the case details and/or edit the case.

NOTE: Opening the Case will also allow the user to choose the “close” option once a specific plan

should no longer be utilized, such as when commercial plans are terminated or work comp claims are
closed.
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5. Notice the view from the Progress Note window after a case has been applied. The Patient Dashboard
still shows “BCBS” in the Insurance field since this is technically still listed as the primary plan.
However, the note itself now shows “WC Broadspire” since this is the plan we applied to the encounter

with Case Manager.
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= Patient: Test, Nikki (Training) DOB: 02/01/1 Age: 29Y Sex: Female
Phone: 615-428-2839 Primary Insurance: WC Broadspire

Address: 123 Main Street, Nashville, TN-37203

Account Number: 46134

PCP: Steven Smith

Encounter Date: 02/10/2015 Provider: Test Test MD

Appointment Facility: St. Thomas Midtown
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Subjective:
Chief Complaint(s):
e 1 shoulder scope; clearance rec'd
HPIL: =
Current Medication:

Medical History:
e no significant medical history: Yes

e arthritis: Yes
& cancer: Yes
s diabetes: Yes



