
eClinicalWorks Training – Enabling P2P and Recommended Settings 

Enabling the Provider: 

To enable a provider for P2P, from the provider’s login, go to File>>Settings>>My Settings. 

 

Double click on the eClinicalWorks P2P tab. 

 



Click the “Join eClinicalWorks P2P” button and enter the provider’s email to initiate the request.  If the user receives a 

message stating “invalid email”, try another email that the provider uses or contact our eClinicalWorks Training & 

Support team to update this information. 

Edit Profile: 

Verify all of the provider’s profile information is accurate and complete. 

Settings: 

We recommend the following settings: 

  Schedule Access – Set to “Do not allow access to any user except selected users” 

Notifications – Select Referral, Patient Record, and Secure Message (most providers do not allow other 

practices to schedule visits via P2P, so they leave the “Appointment” option unchecked).  Enter the 

email address of the provider or staff member who should receive email notifications of messages.  

Most practices set this to the email address of the user who works incoming referrals since these items 

will appear in this user’s jellybean. 

Authorized Staff for Creating P2P Appointment, Referral, and Patient Record – Include the staff 

member who is set as the default “assign to” for Incoming Referrals as well as the staff member who will 

receive email notifications and any additional staff who need access to work P2P referrals and incoming 

records. 

Enter Invitation Key – not applicable; leave blank 

 

 

 

 



HISP Direct – HISP Direct will only be needed when/if the provider requests to direct message between 

our eClinicalWorks database and another EMR vendor (fees apply). 

 


